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Subject — Full DRG Implementation — Year 3

To: All parties of the health insurance system
in the Emirate of Dubai (Healthcare Providers,
Health Insurance Companies & Third-Party
Administrators (TPAs)).

Dubai Health Authority extends its sincere thanks
and appreciation to all its strategic partners in the
field of health care and the health insurance
system for their contribution and efforts in
providing better health care to members of the
community.
Please be informed that Year 3 Full DRG
Implementation will be effective as of 00:00,
Saturday 1 July 2023 for all DHA licensed
hospitals and day care facilities.

As part of our DRG implementation
communication initiatives, a series of individual
one-on-one meetings and group workshops had
been conducted for providers and payers. During
these consultation sessions, we have received
valuable feedback and recommendations from the
market which have been taken into consideration.
Meanwhile, a communication package for
revisions of the DRG payment parameters has
been prepared for your reference by clicking the

links found in Appendix A:
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This circular is effective as of the date of its
publication; all stakeholders must abide by this
circular to avoid \violations and legal

accountability.

This circular is for the regulatory purposes to be
adhered by the concerned parties, and is not
intended as content for media publication, and in
case of violation to this, immediate legal action

will be taken.

For more information, kindly send an email to:
Email address:
DHIC-DRGProject@dha.gov.ae

With Regards- DHA
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Appendix A

For Inpatient Services:
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Presentation for DRG Guidelines for Year 3 of Full Implementation May 2023

Presentation for DRG Guidelines for Year 3 of Full Implementation

DRG_Guidelines_Year 3 Full Implementation July2022 Hospitals

DRG_Guidelines_Year 3 Full

Implementation July2022 Day

Dubai DRG Calculator

v4.2 202305 Inpatient

Dubai DRG Calculator

v4.2 202305 DayCase

For Day Care Services:
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Presentation for DRG Guidelines for Year 3 of Full Implementation May 2023

Presentation for DRG Guidelines for Year 3 of Full Implementation
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Dubai DRG Calculator

v4.2 202305 DayCase

Facilities Included for DRG Claim Submission
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With effect from 00:00, 1 July 2023, only
restricted providers will be permitted to submit
DRG claims. Please refer to the link below for the

listing of facilities.
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On the list, provider classified as “Hospital” are
allowed to submit both Inpatient and Day-case
DRGs. Providers classified as “Day Center” are not
allowed to submit Inpatient DRGs unless the
patient was discharged deceased or transferred
to another facility. Those remaining providers
that are not on the list will not be permitted to

submit Inpatient and/or Day-case DRG claims.
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Procedures included for Procedural DRG Claim

Submission
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https://eclaimlink.ae/docs/Revisions_DRG_Guidelines_Year_3_Full_Implementation_Jan2023.pdf
https://eclaimlink.ae/docs/DRG_Guidelines_Year_3_Full_Implementation_July2022%20Hospitals.pdf
https://eclaimlink.ae/docs/DRG_Guidelines_Year_3_Full_Implementation_July2022%20Day.pdf
https://smex-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2feclaimlink.ae%2fdocs%2fDubai%2520DRG%2520Calculator%2520v4.2%2520202305%2520Inpatient.xlsm&umid=61410d09-6958-4452-aa16-24ab83708709&auth=21688924f7417d79215438fe3ffc70d58c8b3f28-107fed3c9b16771ff2866c5e1e550ba6f510ad22
https://smex-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2feclaimlink.ae%2fdocs%2fDubai%2520DRG%2520Calculator%2520v4.2%2520202305%2520DayCase.xlsm&umid=61410d09-6958-4452-aa16-24ab83708709&auth=21688924f7417d79215438fe3ffc70d58c8b3f28-a4407628b658ee95823c58a73cbf054c6f98e58b
https://eclaimlink.ae/docs/Revisions_DRG_Guidelines_Year_3_Full_Implementation_Jan2023.pdf
file:///C:/Users/KSAlzeqri/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/UB6PL3XA/DRG_Guidelines_Year_3_Full_Implementation_July2022%20Day
https://smex-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2feclaimlink.ae%2fdocs%2fDubai%2520DRG%2520Calculator%2520v4.2%2520202305%2520DayCase.xlsm&umid=61410d09-6958-4452-aa16-24ab83708709&auth=21688924f7417d79215438fe3ffc70d58c8b3f28-a4407628b658ee95823c58a73cbf054c6f98e58b
file:///C:/Users/KSAlzeqri/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/UB6PL3XA/DRG%20Year%203%20Providers%2011%20April%202023
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With effect from 00:00, 1 July 2023, only
restricted principal procedures will be permitted
for procedural DRG claim submission. The
procedure list could be accessed by clicking the

link:
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DRG Year 3 Inpatient or Day Case Allowed Procedure List v2

Note:
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e  This procedure list supersedes the procedure
list from General Circular Number 03 of 2022

(GC03/2022).
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e (Claims with procedures coded as principal
procedure that are not presented on this

procedure list will be Fee-for-Service claims.

it odel Boaall Sleadl lac sy lya] (s @

doxadl Jilie gyl allss Sl oo 4 ddlaall

e  Unlisted procedure codes will be evaluated

on a case-by-case basis.
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High-Cost Add-On Payments
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With effect from 00:00, 1 July 2023, the lists for
high-cost consumables, drugs and multiple
surgeries have been revised. Please note that
add-on payments for multiple high-cost surgeries
are not applicable for day-case DRGs. The lists of
high-cost consumables, drugs and multiple
surgeries can be accessed by clicking the link and

are also available in the DRG calculator Excel file:
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DRG Year 3 High-Cost List_revl

Dubai Medical Coding Manual Version 3.1
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With effect from 00:00, 1 July 2023, the Dubai
Medical Coding Manual has been revised to
accommodate the upgrade of ICD-10-CM, CPT
and HCPCS code sets to version 2021. The list of
codes exempted for Present on Admission (POA)
has also been revised. The revisions are accessible

by clicking the links:
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Dubai Medical Coding Manual Version 3.1

POAexemptCodesJan2021
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With effect from 00:00, 1 July 2023, ICD-10-CM,
CPT, and HCPCS Level Il code sets will be
upgraded to version 2021. As the upgrade of CPT
and HCPCS Level Il will also impact the price lists
of the new code sets for outpatient services,
Hospitals/Day-care Facilities and Insurers are
requested to review and revise the prices on the
new code sets accordingly. A mapping table for
2018 to 2021 CPT code set is available for the

market’s reference only.

.

DUBAI HEALTH AUTHORITY

Seall Blegano Cosxd pivw 2023 9oy 1 o clanyl
Sl asi 2021 5lawdl JI HCPCS Level Ils CPT
3903)l Aol slewdl (5198 (§ 5iaw S90s)l Olegaze
e con diles bl Gosall Glesid danal
osaldl 18550 s>l psgll dyles 3S1ae /Sl ianall
23l 3 Bamall gl lsd e liy qslaal dalo
le>y0 (9S3 2021 9059 2018 jony Hw greno Joa>

ol plodll doghiial

The new code sets and mapping table are

accessible by clicking the following links:
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Mapping Table for 2018 to 2021 CPT Code Set

Dubai Health Insurance Adjudication Manual

Version 2.1
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With effect from 00:00, 1 July 2023, the Dubai
Health Insurance Adjudication Manual Version
2.1 will be used for inpatient and day-case

services. New rules have been added in relation

to the following areas:
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e  Payers’ response time to DRG claim

submission
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e Claims related to CPTs not listed on the
“Day-care/IP Allowed List”
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e Range of retrospective years of data to be

used for factor negotiations
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e  Agreed prices for add-on high-cost surgery
CPT codes
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The revised manual can be accessed by clicking

the link:
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Dubai Health Insurance Adjudication Manual Version 2.1
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3M CodeFinder/Grouper Software
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software

With effect from 00:00, 1 July 2023, it is

mandatory for:
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e  Facilities submitting inpatient and day case
DRG claims to obtain a 3M CodeFinder and

Interactive Grouper software;
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Interactive Grouper Software CodeFinder and

e Insurers and TPAs processing inpatient and
day case DRG claims to obtain a 3M Batch

Grouper software
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Please note that the existing 3M CodeFinder /
Grouper (version 3.3) currently operating in the
Dubai market will be modified to accommodate
2021 versions of ICD-10-CM, CPT and HCPCS
code sets. It is advised that Hospitals/Day-care
Facilities and Insurers to contact 3M for

installation of an update patch.
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Reporting Guidelines for inpatient and Day
Case Transactions During the Go-Live Year 3

Implementation Phase of DRGs
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With effect from 00:00, 1 July 2023, new
eClaimlink reporting guidelines will be used for
inpatient and day case transactions. The new

guidelines can be accessed by clicking the links:
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Reporting Guidelines for Reporting Inpatient Transactions

Reporting Guidelines for Reporting Day-Case Transactions
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